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Dear Ms. Turner:

This letter is to advise that an Arizona state law, passed in the recent Legislative session, implements a
statewide government furlough program. As a result, the Arizona Department of Transportation’s
Revenue and Fuel Tax Administration and Motor Vehicle Division offices will be closed on the dates
listed below. Offices will reopen on the following business day.

Exception: Motor Vehicle Division Ports of Entry (IFTA Permitting Services) and Authorized Third
Party Offices will remain open for business as usual. Port of Entry locations and Authorized Third Party
information can be found on our website: www.azdot.gov/mvd.

Scheduled closure dates are:

2010 2011 2012
July 23 June 10 June 15
August 20 July 22
September 17 August 19
November 26 September 16
December 23 November 25

December 23

IFTA customers may call and leave a voicemail message with the Phoenix Motor Carrier office at
602.712.6775 for IFTA licensing questions; Manuel Lagunas at 602.712.7626 for Fuel Tax Reporting or
Refund questions; or Jeanne Pacilli at 602.712.4004 for Netting and Transmittal questions. Calls will be
returned the following business day.

If you have questions concerning the information in this letter, please contact Manuel Lagunas at
602.712.7626 or Suzanne Rivera at 602.712.7665.

Sincerely,
Kitty Decker

Senior Division Administrator
Revenue and Fuel Tax Administration



