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Transportation Division Marchi C. McCartney, Director

April 8, 2008

Dear IFTA Commissioner,

Currently, Oklahoma is trying to determine if there is a performance deficiency with IFTA decals
issued to our licensees. At this point, it does not appear that there is a global problem with decals
issued. We are not yet able to determine whether there may be a performance issue with the
specific decals issued to one or more of our licensees.

Ryder Truck Rental, Inc. has experienced an adhesion problem with their 2008 IFTA decals.
Ryder Truck Rental, Inc. is an Oklahoma IFTA licensee and is in good standing. They have a
long history of timely filing accurate IFTA tax returns, which is the fundamental objective of the
IFTA program. At the time of this letter Ryder has replaced over 2.5% of the decals they
originally ordered. This percentage is considerably higher than the other carriers licensed in
Oklahoma. We are working with our vendor to determine if there was a manufacturing problem.

While this analysis is occurring, Oklahoma respectfully requests that you delay missing decal
enforcement action against Ryder Truck Rental Inc., for the next 60 days. Oklahoma also
requests that you forward a copy of this notice to your jurisdiction’s law enforcement officials.

If you have any questions about this notice, please feel free to contact Keith Powell at:

Keith Powell, Administrator
Oklahoma Corporation Commission
Transportation Division
2101 Lincoln Blvd.
Oklahoma City, OK 73105
(405) 521-3036
k.powell@occemail.com

Sincerely,

“Scott Gre t
Assistant Commissioner
Oklahoma Corporation Commission

cc: Ryder Truck Rental, Inc.
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