THE AUDIT REPORT

Too Much - Not og
The Balancing Act

Why?

IFTA: AM - A660
100 Licensee
.200 Interjurisdictional

IRP: APM: Article 8 (through 6/30/2013)
802 Registrant
803 Interjurisdictional
APM: Article 6 (7/1/2013 forward)
601 Audit Report
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Effective Communication

Achieves the desired or intended results

Effective Communication

> Organized

> Taxpayer Information
> Pre-Audit Contact

» Evaluation of Internal
Controls

> Sampling Methodology
> Mileage Analysis

> Fuel Analysis

> Exit Conference
»Summary




Example...

On February 14, 2011, Mr. XXX was contacted by
phone and informed of the pending IRP/IFTA

audit. On February 16, 2011, an audit confirmation

letter, pre-audit questionnaire and Alabama
Taxpayers' Bill of Rights were mailed to his
attention. The audit notification letter stated that
operational records were due for examination by
March 16, 2011. On that date, the taxpayer asked
for and was granted a two (2) week extension to
submit the operational records. After the two (2)
week extension expired, the taxpayer still had not
yet submitted the operational records.

Example (cont’d)...

Consequently, on April 12, 2011, an audit
submission deadline letter was mailed to Mr.
XXX. The letter stated that the records must be
submitted within seven (7) days or the audit
would be submitted to the Motor Carrier Audit
Manager for review. On April 19, 2011, Mr. XXX
called and stated that he would be personally
delivering the operational records. On April 22,
2011, at 3:00 p.m., an opening conference was
held with Mr. XXX and his brother, XXX at the
Gordon Persons Building in Montgomery, AL
(where the audit was conducted).
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Example (cont’d)...

On February 14, 2011, Mr. XXX was contacted by
phone and informed of the pending IRP/IFTA
audit. On February 16, 2011, an audit
confirmation letter, pre-audit questionnaire and
Alabama Taxpayers' Bill of Rights were mailed to
his attention. On April 22, 2011, at 3:00 p.m., an
opening conference was held with Mr. XXX and
his brother, XXX at the Gordon Persons Building
in Montgomery, AL (where the audit was
conducted).

Effective Communication

> Accurate
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Effective Communication

| » Clear &
Understandable

Effective Communication

»> Correct tone
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CLOSING CONFERENCE

Explaining and Discussing in a
Non-Confrontational Manner

wer”  Ways & Means

In person
Telephone
Fax

E-mail
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Ways & Means

The Closing

Overview of the audit

A review of any issues found
A review of the results
Recommendations

Audit payment(s)

Appeal rights & processes
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Attendees

@ The carrier and/or

their representative

B Anyone else they choose

The Delivery
BE...

= Prepared
= Professional
m Confident

@ Patient

@ Courteous

B Open to New

Information
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Renée Kyser

AL Dept of Revenue
MV Audit

(334) 493-0053

renee.kyser@revenue.alabama.gov

Constance Owens

].J. Keller & Associates, Inc.

Audit Manager
(920) 727-7345

cowen@jjkeller.com

Jimmy Tompkins
AL Dept of Revenue
MV Audit

(256) 383-4631 X232

jimmy.tompkins@revenue.alabama.gov

Barbara Dieter
Ryder Transportation Svcs.
Mgr, Compliance Tax Svcs
(305) 500-3674

bdieter@ryder.com
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